
The Mouse Controller is the Q-Controls’ interface device 
used by staff at service positions. One Mouse Controller is 
installed at every service position connected to the 
Q-Control system. 
 
Staff using the Mouse Controller can select either a male or 
female voice to alert customers that their service position is 
available.

Physical Data

Dimensions
Height – 92mm (3.62”) 
Width – 66.5mm (2.62”) 
Depth – 20.9mm (0.82”)

Weight 208g (0.45lbs)

Construction Mild Steel

Finish Grey
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Applications
For use in any situation where queues 
need to form: 

• Post Offices

• Banks

• Pharmacies

• Shops

• Airports

• Ticket Offices

Technical Data
Power Requirement Provided by Control Hub through cable

Connections RJ11 Connection to Control Hub


